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Models of controller type

Controller type A Controller type B Controller type C
e
eLHU®
L]

SNIPE o)

SNIPE PRO (0] (0]
SNIPE PRO MAX o) o)
SNIPE DOME (o)

SNIPE2 o)
SNIPE Air o)
SNIPE DOME Air o)

* For the models have two types of controller, see image and select the
correct type.
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Note

% Incorrect file download may cause upgrade failure so make sure
to download the correct file belongs to using antenna model.
(Especially SNIPE and SNIPE DOME require different upgrade file
and satellite data despite of using the same controller type(A).)

*k For controller type A/B, antenna to controller connection is the

same as normal operation. Just add proper type of USB cable from
controller to PC.

¢ For controller type C, only controller with power is required.
Disconnection the controller from the antenna unit is recommended.
Since type C provides a different way of upgrade using USB, upgrade
file has all relevant data including satellite, so no need other downloads
except upgrade file.




~& SNIPE Upgrade (Controller type A)

NOTE

Please read this upgrade manual thoughtfully before preceding the upgrade
process.

Preparation

% Upgrade process has to be started when the main unit is at HOME position.

a ™

Q ¢ Connect to the controller port of antenna unit.

CONTROLLER

Cigarette lighter adaptor or Power input cable

I Controller cable @

¥
USB cable (B type USB)
_“B

\_ %
01. Make sure that HOME LED is lit and the antenna is at HOME position
02. Connect [Antenna - Controller - PC] as the image provided
o Download the upgrade program

01. Visit SELFSAT website
(http//www.selfsat.com) and click SNIPE s e e
category at main page SNIPE SNIPE AIR

02. Scroll down to the bottom to find upgrade Mot
chapter s —

03. Click [S/W upgrade] of the model L B =

a4 E=m _-_F__ ==

SHIFEZ
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04. Download related programs
- [Upgrade program]
- [Satellite data]

05. Activate USB drive port

Download

Model Upgrade file Upgrade manual Europe Satellite data
S
weme popTTE R R
L - s s
e - W s — e
SHPE2 & s

i o W

SOMER O [ ]
USB driver file EEEN

(1) Turn on the controller and wait for a while during PC recognize new driver itself
(In general, PC recognizes new device(USB) and installs driver automatically)

@ Open and right click [My computer] and
then go to [Properties]

@) Click [Device manager]
(or Storage manager) on the left top

@) Click left button of [Port(COM & LPT)] to see
subfolders

(5) Check if [USB Serial Port] is activated

T M ThaPC

U Favorites # Falders (B)
[ Deshace
1 Recent places - Desitop E-. Docwments
B Downloads
« Devices and drives (2)
o Homegrowp gg  lesalDisk(c) 5 38 F
R —
T T — P 154 G feve of 118 GR S 01 Gl fore of 203 G

ey Colapse )

© U Doty @ Manage
(B Do PintoStn

& Musi Muap mietwerk derve...
3L R
P B Ve Dicomnect network diive..
e tocal
e U Add & netwerk location
Dielete
Wi Menwey Renamse

| B

T M v Contol Panel » Syitem and Secusty » System

e aaE View basic inforrmation about your computer

$Coie anage | Windous edtion

W Remote uatting Windews &.1 Pra
W Sytten prctaction € 2013 Microsoft Corporation. Al ighes reserved.
W Advanced sysbem settings et miore Eratunes w8 new edbtion of Wndde,

Sysem

Processor Cpund-Ciare Processor fup to L4GHz) 12050
Installed memory (RAMY: 4100 GB (245 G0l unable]

Syrtem type 12-bit Operating fywem, wid-based pencestar

Pan and Touch: Mo Pen cr Tomsch Irgput is svadabsle foe thic Display

Commputes name, demum, s workgroup settingd
Computer name: Stella
Full cemputer name: Sty
Computer desciption:  Stella
iethgreup: WORKGROUS
i antraaten
Winndtws 5 actresbed Reaed the Mcrzaolt Soltwire Leerne Teres

Product 10t 00261-80358-4T062-AA260

File Action View Help

e = E Hm & F&S

4 & Stella
©+ & Audio inputs and outputs
1 45 Batteries
) Bluetooth
©» (% Computer

L |
4 75 Ports (COM & LPT)
7 USB Serial Port(COM3)|
[- om0 Print queues
1 [} Processars
I |l Software devices
B :q Sound, video and game controllers
- €& Storage controllers
[+ [ System devices
i+ @ Universal Serial Bus controllers

(6 If [USB Serial Port] is not activated, follow (i) or (ii)

i. Repeat to plug out USB cable and plug into PC till PC recognize USB properly
(Reinforced security system of PC may block new USB)

i. Download and install [USB drive file] from website and repeat [05.D~®)]

SNIPE series Upgrade manual - 5




Proceeding upgrade

01. Run update program
(1) Unzip downloaded [update program]

@ GO to [Support] f:older Compressed Folder Tools

Home Share View Extract
@ - T ,_2.4 + SNIPE_upgrade file
3 Favorites Mame i Type
Bl Desktop I |« Support IF”EfUldEr
%] Recent places 8] setup Application
& Downloads | sETUP.LST LST File
[ update Cabinet File
& Homegroup || Update.DEP DEP File
Bl Thic DC
@ RU N [U pdate exe] 18 This PC | OLEAUT32.DLL Application ¢
: u Desktop (%] OLEPRO32.DLL Application e
| Documents (557 sETUP Application
& Downloads | Setup.Lst LST File
o Music =7 SETUPY Application
& Pictures (=7 sTEUNST Application
Hl Videos |_| STDOLEZ.TLE TLB File
E. Local Disk (C:) Update Windows Bat,
e USB DISK (D:) E Update | Application
ca MEEF) || UpdatePragram.DDF DOF File
(%] VBESTKIT.DLL Application €
“' Netwerk
02. Turn on the controller and click [Scan Ports] £ Update Program V 1.30
(Port name may be different from example) SYSTEM
|| DEmsassmeesziak
@ If [Invalid port] message is not shown, skip jcoms — ~] I*?““ B ol | Wipdingh
and jump to # 04 llllIIIIIIIIIIIIIIIIIUIIII
Status
@ If [Invalid port] message is shown, follow | - uesr E—
MD FREQ SYMB POL
#03 below to change to the other port rosmon 11 [ L ][] || Fesmo

03. Change port

(1) Go to [Device manager] and right click [a Device Manager = =
[Ports] File Action View Help
e | m| B Hml B &S
4 & IDOIT

» % Audio inputs and outputs
- 1M Computer

4T7p M & LPT)
Y3 STMicroelectronics Virtual COM Port (COM28)

1 Software devices
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@) Go to [Port Settings] and click
[Advanced...] button at the bottom

@ Change the COM port number as lower
and select [OK]

04. Update satellite data

(1) Open the data file (*.idt)
(File name may be different from example
image)

@ Click [Connect] button and check
[UPDATE] button becomes activated

STMicroelectronics Virtual COM Port (COM2

General | Port Settingsgy Diiver | Details | Events

STMicroel Virtual COM Port {COM28)
T

Device type: Ports (COM & LPT)

Manufacturer: STMicroelectronics.

Farty: [None v

Stop bits: | 1 v

Flow control: | None v

Advanced... @am Defaults

Advanced Settings for COM28

¥ Use FIFD buffers requices 16550 compatiie UART)

Sedect lower pettngt 10 coSEC Conrechon protiens
Sedect rugher setings for Laster perormance

Fecerve Buffer: Low (1) Hgh (14 (14

Temnamt Buffer: Low (1)

o

Heh(15 (18

[ Update Program V' 1.30

SYSTEM

= = | [57600 | Scon Ports
| ENENEEEEEENNENNENENEENEENEENEEN
Sintug
" TURKSAT " ASTRA1
MID FREQ SYWB POL NID
POSMON [~ TR [ vo|[ 12130)[ 25s0a][ v | FOSMON [~ TP1
! Il JL JL J
420 | T ez [ veno reze ol v i M2 | Fmee |
ey [ ool 20| 2s0][ V| (!
¢ Favorites Miene 0
| Cesktop Suppert
4L, Recent places ELL_TABLE-20150822ick
|& Downlosds ) setup
SETUR.LST

s el

L = Update
W Homegroup

File name: | EU_TABLE-20150522.idt hd
Cpen Carvcel

3 it Prespioen ¥ 130

— —

EEEENEERRE NN IENENNDER NN RN RERNNE

TLRESAT ASTRA L

oD
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@ Check the satellite and TP to update, and

. l! gt Dt il | pecomecr | veoureg]
click [UPDATE] NHNNNNNNNREENNER NN R RN .’
(At least 1 TP has to be selected and satellite

data should be updated one by one) -

w0 FOSTION [+ TP
3550 | W [TPg

@ The update process will be indicated as [Ee==

progress bar and GPS LED on the controller sl <] smre| omimne | emmecr [T ]
will be blinking while update e N i
(If GPS LED does not blink, check [Antenna o .

W | e [N
™

- Controller - PC] are correctly connected) — rm [

 am

PoATON TR

Fm [

(5) Check [Update has been completed] FE— .
(If controller power was disconnected or e | G| | T
any Of SUCh thll’]gs happened tO StOp the = L:::INI,:I“I::::IIIlIlIlIlIlIlIlIlIIIIIIIlIIIlIIIlIlIII
process while updating, please re-do the
update process again)

05. If you would like to update other satellites too, please check the satellite you want and
do the same

(@ Satellite data update can also be done manually by typing the values arbitrarily on
the screen

@ If you put incorrect data, ERROR message will be shown

@) Correct data has been written but if [Data Format ERROR] is still shown, please put
different data or contact service@selfsat.com

06. Lastly, connect the controller to the antenna and see the antenna searches the
updated satellite properly

If the unit still cannot search satellites, please try upgrade process again or

contact service@selfsat.com
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~& SNIPE Upgrade (Controller type B)

NOTE

Please read this upgrade manual thoughtfully before preceding the upgrade
process.

Preparation

% Upgrade process has to be started when the main unit is at HOME position.

4 ™
CONTROLLER

m ¢ Connect to the controller port of antenna unit.

-

USB cable (mini USB) .
Qoo I—m <=
=

. Power Input Cable

01. Make sure that HOME LED is lit and the antenna is at HOME position

02. Connect [Antenna - Controller - PC] as the image provided

o Download the upgrade program

01. Visit SELFSAT website
(http//www.selfsat.com) and click SNIPE

category at main page SNIPE SNIPE AIR
02. Scroll down to the bottom to find upgrade Model
chapter s _ —
03. Click [S/W upgrade] of the model % % =
A E=m _-_F__ =

SHIFEZ
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04. Download related programs
- [Upgrade program]
- [Satellite data]

05. Activate USB drive port

Download

Model Upgrade file Upgrade manual Europe Satellite data
S
weme popTTE R R
L - s s
e - W s — e
SHPE2 & s

i o W

SOMER O [ ]
USB driver file EEEN

(1) Turn on the controller and wait for a while during PC recognize new driver itself
(In general, PC recognizes new device(USB) and installs driver automatically)

@ Open and right click [My computer] and
then go to [Properties]

@) Click [Device manager]
(or Storage manager) on the left top

@) Click left button of [Port(COM & LPT)] to see
subfolders

(5) Check if [USB Serial Port] is activated

T M ThaPC

U Favorites # Falders (B)
[ Deshace
1 Recent places - Desitop E-. Docwments
B Downloads
« Devices and drives (2)
o Homegrowp gg  lesalDisk(c) 5 38 F
R —
T T — P 154 G feve of 118 GR S 01 Gl fore of 203 G

ey Colapse )

© U Doty @ Manage
(B Do PintoStn

& Musi Muap mietwerk derve...
3L R
P B Ve Dicomnect network diive..
e tocal
e U Add & netwerk location
Dielete
Wi Menwey Renamse

| B

T M v Contol Panel » Syitem and Secusty » System

e aaE View basic inforrmation about your computer

$Coie anage | Windous edtion

W Remote uatting Windews &.1 Pra
W Sytten prctaction € 2013 Microsoft Corporation. Al ighes reserved.
W Advanced sysbem settings et miore Eratunes w8 new edbtion of Wndde,

Sysem

Processor Cpund-Ciare Processor fup to L4GHz) 12050
Installed memory (RAMY: 4100 GB (245 G0l unable]

Syrtem type 12-bit Operating fywem, wid-based pencestar

Pan and Touch: Mo Pen cr Tomsch Irgput is svadabsle foe thic Display

Commputes name, demum, s workgroup settingd
Computer name: Stella
Full cemputer name: Sty
Computer desciption:  Stella
iethgreup: WORKGROUS
i antraaten
Winndtws 5 actresbed Reaed the Mcrzaolt Soltwire Leerne Teres

Product 10t 00261-80358-4T062-AA260

File Action View Help

e = E Hm & F&S

4 & Stella
©+ & Audio inputs and outputs
1 45 Batteries
) Bluetooth
©» (% Computer

L |
4 75 Ports (COM & LPT)
7 USB Serial Port(COM3)|
[- om0 Print queues
1 [} Processars
I |l Software devices
B :q Sound, video and game controllers
- €& Storage controllers
[+ [ System devices
i+ @ Universal Serial Bus controllers

(6 If [USB Serial Port] is not activated, follow (i) or (ii)

i. Repeat to plug out USB cable and plug into PC till PC recognize USB properly
(Reinforced security system of PC may block new USB)

i. Download and install [USB drive file] from website and repeat [05.D~®)]
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Proceeding upgrade

01. Run update program
(1) Unzip downloaded [update program]

@ GO to [Support] f:older Compressed Folder Tools

Home Share View Extract
@ - T ,_2.4 + SNIPE_upgrade file
3 Favorites Mame i Type
Bl Desktop I |« Support IF”EfUldEr
%] Recent places 8] setup Application
& Downloads | sETUP.LST LST File
[ update Cabinet File
& Homegroup || Update.DEP DEP File
Bl Thic DC
@ RU N [U pdate exe] 18 This PC | OLEAUT32.DLL Application ¢
: u Desktop (%] OLEPRO32.DLL Application e
| Documents (557 sETUP Application
& Downloads | Setup.Lst LST File
o Music =7 SETUPY Application
& Pictures (=7 sTEUNST Application
Hl Videos |_| STDOLEZ.TLE TLB File
E. Local Disk (C:) Update Windows Bat,
e USB DISK (D:) E Update | Application
ca MEEF) || UpdatePragram.DDF DOF File
(%] VBESTKIT.DLL Application €
“' Netwerk
02. Turn on the controller and click [Scan Ports] £ Update Program V 1.30
(Port name may be different from example) SYSTEM
|| DEmsassmeesziak
@ If [Invalid port] message is not shown, skip jcoms — ~] I*?““ B ol | Wipdingh
and jump to # 04 llllIIIIIIIIIIIIIIIIIUIIII
Status
@ If [Invalid port] message is shown, follow | - uesr E—
MD FREQ SYMB POL
#03 below to change to the other port rosmon 11 [ L ][] || Fesmo

03. Change port

(1) Go to [Device manager] and right click [a Device Manager = =
[Ports] File Action View Help
e | m| B Hml B &S
4 & IDOIT

» % Audio inputs and outputs
- 1M Computer

4T7p M & LPT)
Y3 STMicroelectronics Virtual COM Port (COM28)

1 Software devices

SNIPE series Upgrade manual - 11



@) Go to [Port Settings] and click
[Advanced...] button at the bottom

@ Change the COM port number as lower
and select [OK]

04. Update satellite data

(1) Open the data file (*.idt)
(File name may be different from example
image)

STMicroelectronics Virtual COM Port (COM2

General | Port Settingsgy Diiver | Details | Events

STMicroel Virtual COM Port {COM28)
T

Device type: Ports (COM & LPT)

Manufacturer: STMicroelectronics.

Farty: [None v

Stop bits: | 1 v

Flow control: | None v

Advanced... @am Defaults

Advanced Settings for COM28

Hgh(16) (14) @

Heh(15 (18

¥ Use FIFD buffers requices 16550 compatiie UART)

Sedect lower pettngt 10 coSEC Conrechon protiens
Sedect rugher setings for Laster perormance

Fecerve Buffer: Low (1)

Temnamt Buffer: Low (1)

o

[ Update Program V' 1.30

SYSTEM

" TURKSAT

POSTION [~ TR1

|COMS | [57600 | Scon Ports Open a Desa Fil ool
[ NENEEENNNENNENNENENNENNENENNNEE |
Sintug

R EE L R

" ASTRAT
MD FREQ SYMB POL NID
FOSTON [~ TP

@ Click [Connect] button and check
[UPDATE] button becomes activated

|
a20 | ez [ rer[ 2z e[ v i e | T |
e [ ionl[ 20 2se[ v | (L
¢ Favorites = W epsi i
1 Desitop Support
4L, Recent places ELI_TABLE-20150522.ck
|& Downlosds ) setup
SETUR.LST
& Onelirin
s 5 Updite
W Homegroup
File name: | EU_TABLE-20150522.idt ¥
Open Cancel

TLRESAT ASTRA L

oD
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@ Check the satellite and TP to update, and

. l! gt Dt il | pecomecr | veoureg]
click [UPDATE] NHNNNNNNNREENNER NN R RN .’
(At least 1 TP has to be selected and satellite

data should be updated one by one) -

w0 FOSTION [+ TP
3550 | W [TPg

@ The update process will be indicated as [Ee==

progress bar and GPS LED on the controller sl <] smre| omimne | emmecr [T ]
will be blinking while update e N i
(If GPS LED does not blink, check [Antenna o .

W | e [N
™

- Controller - PC] are correctly connected) — rm [

 am

PoATON TR

Fm [

(5) Check [Update has been completed] FE— .
(If controller power was disconnected or e | G| | T
any Of SUCh thll’]gs happened tO StOp the = L:::INI,:I“I::::IIIlIlIlIlIlIlIlIlIIIIIIIlIIIlIIIlIlIII
process while updating, please re-do the
update process again)

05. If you would like to update other satellites too, please check the satellite you want and
do the same

(@ Satellite data update can also be done manually by typing the values arbitrarily on
the screen

@ If you put incorrect data, ERROR message will be shown

@) Correct data has been written but if [Data Format ERROR] is still shown, please put
different data or contact service@selfsat.com

06. Lastly, connect the controller to the antenna and see the antenna searches the
updated satellite properly

If the unit still cannot search satellites, please try upgrade process again or

contact service@selfsat.com
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~& SNIPE Upgrade Controller type ©)

NOTE

Please read this upgrade manual thoughtfully before preceding the upgrade
process.

Prepare a USB

* CBI type USB is not supported

01. Plug a USB into a PC and right click plugged USB folder
02. Go to “Properties” to check if “File system”is “FAT32"
03. If not, right click “USB folder”again and go to “Format”

04. Select "FTA32" at file system category and then apply with “Start” button

e Download the upgrade program

01. Visit SELFSAT website

(http://www.selfsat.com) and click SNIPE A e B
category at main page SNIPE SNIPE AIR
02. Scroll down to the bottom to find Mote!
upgrade chapter s _ —
% e Z ==
03. Click [S/W upgrade] of the model
“hd EEmmEmm: _-___ =
DS mm)
04. Download [Upgrade program] Download
Model Upgrade file Upgrade manual Europe Satellite data
SNIPE
SNIPE PRO
SHIPE PRO MAX
SNIPE DOME
SNIPE2
SNIPEAIR
SFEDMEAR O PR N
UUSB driver file

05. Unzip downloaded upgrade program

06. Copy "FWUPDATE.BIN"file and paste into the USB root folder(not belong to the other folder)
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Proceeding upgrade

\_

 To upgrade firmware, only controller with power is required. Disconnection
the controller from the antenna unit is recommended.

01.Prepare and make sure the controller is being turned off before upgrade
process is started

02.Plug the USB into USB port on the side of controller

03. Press and hold [TUNE + POWER] buttons together to turn on (If POWER button
is pressed first, upgrade mode will not be started)

04.The controller is in upgrade mode and “USB connected, F/W Upgrade Mode" is
shown on LCD

05.Upgrade process takes no less than 5 seconds
06. "Upgrade Finished_SET_OK"is shown when the process is completed
07. Lastly, connect the controller to the unit and see it searches the upgraded

satellite properly

If the unit still cannot search satellites, please try upgrade process again or

contact service@selfsat.com
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www.selfsat.com

I DO IT Co., Ltd.

#637, Smart-Hub Industry-University Convergence Center,
237 Sangidaehak-ro, Siheung-si, Gyeonggi-do, Korea

Tel : +82 (0)31 8041 1500

Fax : +82 (0)31 8041 1550

E-mail : sales@selfsat.com

I DO IT France
CE4819 6-8Rue de la Closerie ZAC Du Clos Aux Pois91090

LISSES Cedex

Tel: +33 (0)1 64 97 52 28
Fax :+33 (0)1 64 97 52 35
E-mail : sales@selfsat.com




